




Appendix 1 

 

 

PERFORMANCE REPORTS – KEYS TO SYMBOLS 

 

WORD REPORT 

STATUS SYMBOL  

�x This is colour coded and indicates if the performance is good – Green; or off track 

– Red 

TREND ARROW 

�x This indicates the trend of the performance between the last two periods 

NAME IN BRACKETS (StreetScene) 

�x The indicates not only where in Pyramid you can find the data but also what team 

in the council deals with this element of performance 

GREY SUCCESS MEASURE 

�x This indicates that the performance measure is a council-wide one 

WHITE SUCCESS MEASURE 

�x This indicates that the performance measure is a local area one   
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Performance��element�� Status��
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FQ4

Actual
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Owner�� Comments��

FQ4��2020/21��H&L
The��impact��of��Covid�rrelated��restrictions��on��on�rsite��working,��staff��travel��&��materials��
transport,��and��constraints��on��supply��chains��generally,��has��led��to��slippage��with��the��
majority��of��SHIP��projects.��During��Q3��there��were��20��units��at��Tighnabruich��completed��
which��were��not��included��in��Q3��Pyramid��figures��as��
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FQ4��2020/21��H&L
Visitors��receiving��PCNs��despite��Covid��restrictions.

FQ3��2020/21��H&L
Arrochar��and��Luss��area��remained��busy��up��until��Christmas.��Temporary��traffic��regulation��
order��for��Luss,��&��Duck��Bay.��The��new��Luss��village��restrictions��continue��to��result��in��PCNs��
being��issued.��These��no��waiting��restrictions��have��no��double��yellow��lines��painted��and��few��
signs��to��alert��drivers.��Free��parking��in��all��charging��car��parks��for��two��weeks��on��the��run��up��
to��Christmas,��including��Luss��and��Arrochar��car��parks.

FQ4��2020/21��A&B��
Area��quite��in��general��with��the��exception��of��Lomondside��where��visitors��were��ignoring��
Covid��restrictions��to��visit.

FQ3��2020/21��A&B��
In��general,��car��parks��very��quiet��compared��to��other��years��(especially��in��Oban)��with��the��
exception��of��Luss��car��park��and��Arrochar��car��parks.

Corporate��Outcome��No.2���r��People��live��in��safer��and��stronger��communities

H&L���r��Number��of��Parkingyellow���r��People
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FQ4��2020/21��H&L��
Although��there��has��been��a��slight��increase��in��the��level��of��car
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FQ4��2020/21��H&L
The��standard��of��cleanliness��for��the��FQ4��within��Helensburgh��is��good,��January��76,��
February��75��and��March��73��however��there��is��room��for��improvement��and��we��will��
hopefully��see��this��in��the��next��quarter.

FQ3��2020/21��H&L
Helensburgh��has��exceeded��the��National��Standard��and��Target��figure��for��the��FQ3��period,��
showing��October��79,��November��75��and��December��77.

FQ4��2020/21��A&B
Delivery��of��street��cleanliness��operations��is��monitored��through
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FQ4��2020/21��H&L
HL��up��from��0%��to��38%.��Material��supply��issues,��continue��to��hamper��efficient��operations,��
partly��due��to��Covid��furlough��and��Brexit��related��import��controls,��on��electrical��equipment.��
The��Dunoon��based��Electrician��was��able��to��increase��the��rate��of��repair,��once��some��
material��deliveries��were��received.��The��logistics��of��reacting��to��faults��in��remote��districts,��
including��travel��to��Lomond��,��means��that��it��is��uneconomic��to��react��to��every��individual��
fault.��The��grouping��of��faults��by��area,��in��daily��or��weekly��work��packages,��can��result��in��the��
under��achievement��of��the��target��response��time.��A��recruitment��process��is��underway,��
towards��appointing��a��Helensburgh��based��Electrician��to��the��vacant��post,��to��improve��
working��efficiency��in��this��“third” ��of��the��inventory.��Some��faults,��were��not��able��to��be��
assessed��and��re�rcategorised��within��the��timescale��by��the��one��Dunoon��based��SL��Inspector,��
where��longer��term��issues��prevented��repairs.��We��continue��to��work��with��Power��Supply��
providers,��to��re�rconnect��power��to��dark��sections,��when��their��resources��are��made��
available��to��the��Council.

FQ3��2020/21��H&L
A��combination��of��staffing��and��IT��issues��have��prevented��staff��from��catching��up��on��the��
previous��COVID��delayed��faults.��We��are��looking��at��support��to��the��Street��Lighting��
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